
The Voice of Business in the Docklands

The Docklands Business Person of the Year 
is presented to Alan Robinson, Chairman of 
the Docklands Business Forum. From left to 
right Michelle Robinson, Alan Robinson and 
John Perry TD Minister of State.

Business of the Year Award, sponsored by BoConcept

Docklands Business
Forum Company
of the Year Award, 
sponsored by 
John McElhinney & Co.

Docklands Business Forum 
Person of the Year
Sponsored by Mail Boxes Etc.

The Docklands Business of the Year 
sponsored by BoConcept is presented to 
the Convention Centre Dublin, from left 
to right from the CCD Allan Boyle, Elaine 
Phillips and Chief Executive Nick Waight.

Docklands Business Forum 
Company of the Year Award, 
sponsored by John McElhinney & 
Co. is presented to IDEA. From left 
to right Johnny McElhinney, Ciaran 
Flanagan from IDEA, John Perry 
TD Minister of State and Nicholas 
Cloake from DCH Partners.
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2013 SET TO BE ANOTHER 
EXCITING YEAR AT THE CCD!

Ballet dancers 
from Monica 
Loughman 
Ballet in 
The Forum 
(The CCD) 
attempting to 
break the world 
record for the 
most dancers 
‘en pointe’ 20 
January 2013.

We were delighted to win the ‘Business of 
the Year’ award at the Docklands Business 
Forum Awards in November. This marked 
our 21st award since opening and has taken 
pride of place in our awards cabinet with 
other accolades, including: ‘Best Overseas 
Conference Venue’ at the M&IT Awards 
2012; and recognition as one of the top four 
convention centres in the world at the AIPC 
Apex Award 2012.

2013 got off to a busy start at The CCD, with 
a range of high profi le events including the 
IFTAs, Digital Media Awards, Green Growth 
Forum, IBEC’s CEO Conference, Career Zoo 
and the National Employment Week Summit.  
We have also recently confi rmed a number of 
major conferences, including the IATA World 
Passenger Symposium 2013 and a schedule 
of events related to Ireland’s tenure of the 
Presidency of the ‘Council of the EU’. Last 
month we announced a recycling rate of 95% 

our award-winning venue and hospitality, 
contact Robyn today. We are already taking 
bookings for 2013 Christmas events!  

You can also help boost business tourism 
for Ireland by becoming a ‘conference 
ambassador’. Many of our events originate 
with an Irish member of an international 
association or corporate, who promotes 

for 2012, which was a fantastic achievement 
for our CCD Cleaning team, who are vigilant 
in their efforts to help delegates segregate 
their waste appropriately.  

At The CCD, we regularly host meetings for 
10, breakfast seminars for 100 delegates 
and of course gala banquets for 1,000 
(or more!), so if you would like to sample 
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CCD Cleaning win ‘Best Cleaned Premises at the ICCA Awards 2012’

Dublin to an international committee for 
their next conference. These ‘ambassadors’ 
are a valuable source of leads for The CCD 
and other venues, keen to drive economic 
impact for Ireland in the lucrative business 
tourism industry. If you are interested in 
becoming a conference ambassador and 
bringing your organisation’s international 
event to Dublin’s Docklands, get in touch 
with our sales team today, who will guide 
you through the bidding process.
 
2013 looks set to be another exciting year, 
as we host a wide range of events, some of 
which are listed below. For more details see 
our website www.theccd.ie/upcoming-
events and note that we cannot publicise 
events without our client’s permission, so 
many corporate events will not appear in 
our listing.

EvEnt MontH

Irish Citizenship Ceremony 11 March

9th National Healthcare Conference & Exhibition 20 March

Irish Society for Autism Conference 03 April

BMFMS 16th Annual Scientific Meeting 25 April

The Insurance Institute of Ireland 25 April

eHealth Week 2013 13 May

12th European Company Law Conference 16 May

Irish Congress of Anaesthesia 17 May

Urogynecological Association 38th Annual Meeting 28 May

9th European ITS (Intelligent Transport Systems) Congress 04 June

EuroNanoForum 17 June

15th International Congress of the European Society for Child and Adolescent Psychiatry - ESCAP 2013 06 July

World Congress of Pharmacy and Pharmaceutical Sciences 01 September

Association of Anaesthetists of GB and Ireland Congress 18 September

19th FECAVA EuroCongress 2013 02 October

IATA World Passenger Symposium 27 October

International Society for Pharmacoeconomics and Outcomes Research Conference 02 November

NetApp Insight 2013 17 November

To find out more about The CCD visit www.theccd.ie or email sales@theccd.ie
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These are complemented by our many on 
land festival attractions.

On water activities include wakeboarding 
competition, charity rubber ducky race, 
tour of naval vessel, water sport ‘Came 
and Try It’ sessions in sailing, kayaking, 
paddle-boarding and windsurfi ng. On land 
activities include food market, corporate golf 
challenge where participants whack fl oating 
golf balls onto a fl oating island, street 
performers, balloon artists, face painters, 
fun fair attractions, open air art gallery & 
children’s arts centre in the Waterways 
Ireland Visitor Centre.

To help us promote the Docklands, create 
business in the area and to assist making 
this event a signifi cant feature of the 
city’s social calendar we are looking for 
volunteers, local companies to become 
patrons at €150 and sponsors for the 
signifi cant high profi le events to be staged 
during the festival.

Good clean fun for all the family!

With world class architecture, amenities and 
infrastructure the regenerated Docklands 
is now a great place for families to visit and 
enjoy. One of our primary objectives in the 
Dockland Business Forum is to promote our 
area. A key vehicle for achieving this goal is 
the Waterways Ireland Docklands Summer 
Festival. Last year’s festival was a great 
success with over 60,000 people attending 
a sun drenched Grand Canal Plaza and 
Basin. The Irish Wakeboarding Team’s 

display provided an exciting backdrop for 
the other activities centred on and around 
the Grand Canal Dock.

The Dock was originally built in the 1790’s 
and this, coupled with the newly refurbished 
Grand Canal Plaza, provides a uniquely 
modern and dynamic urban space for all 
the family to enjoy. The local cafes, bars and 
restaurants, many of which face onto the 
water, provide wonderful al fresco facilities. 

Captain your own cruiser?
Always wanted to but were afraid to try? 
NOW YOU CAN. For Free!

www.boatholidaysireland.com

3RD WATERWAYS IRELAND
DOCKLANDS SUMMER FESTIVAL –
Bringing Business to the Heart of the Docklands

FREE 
Demonstration 
of the holiday
of a lifetime!

Waterways Visitor 
Centre, Grand 
Canal Dock.
Thursday & Friday, 
April 18th. & 19th.
12Noon to 2.30pm
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• Make learning new skills an integrated 
component of work.

• Turn line managers into effective talent 
managers.

• Create a learning and development 
strategy that underpins and supports your 
growth strategy. 

• Create horizontal networks to develop 
talent among companies in the same 
sector, and vertical networks between 
different sectors within the same supply 
chains, which can result in a more fl uid 
market of talent available to all.

The report was co-written by Audrey 
O’Mahony who is the Learning lead for 
Accenture’s Management Consultancy 
practice in Ireland. Audrey will be presenting 
key fi ndings from the report as well as 
answering your questions at the Docklands 
Business Forum AGM on
14th March at 7.30am.

New Research Indicates 
Lack of Skilled Workers Will 
Impact Business Growth
According to new research published 
by Accenture, 71 percent of employers 
surveyed in Ireland indicate that lack of 
access to appropriately skilled workers will 
impact their ability to grow their businesses.  
The research was conducted for Accenture 
by Amárach Research who surveyed 100 
large and medium employers in Ireland and 
1,000 of the general population.  The key 
fi ndings indicate a disconnect between 
the skills that employees and job seekers 
possess and the skills that employers need 
now and in three years’ time.   

The most prominent skills gap today is in 
business and management skills, and in 
science engineering and maths.  Almost 
three quarters (73 percent) of employers 
surveyed indicate they need business 
and management skills now, but only 32 
percent of workers surveyed indicate they 
possess those skills.  Similarly, almost half of 
employers require science, engineering and 
maths (49 percent) and but only 14 percent 
of the population surveyed indicate they 
have those skills

Looking ahead, the research identifi es 
looming gaps in technology and R&D skills.  
More than half (56 percent) of employers 
surveyed indicate the most important 
skills in three  years will be technology 
skills but just under a third (32 percent) of 
the population indicate that they possess 
technology skills.  Four in ten (43 percent) of 
employers indicate that R&D will be critical 
in three years, yet only 8 percent of the 

population surveyed possess R&D skills.
Just under a third (32 percent) of employers 
surveyed indicate that they have primary 
responsibility for developing the skills of the 
workforce.   Despite this, 45 percent are 
unaware of how much their organisations 
invest in training and development.  And 
while 71 percent of employers indicate 
they have training programmes in place, 28 
percent of workers surveyed indicated that 
they received no training in the last year and 
similar numbers (29 percent) received up to 
a week of training in the year.  

Staff retention compounds the diffi culties as 
37 percent of employers surveyed indicate 
retaining high performers and key talent is 
currently a problem and 57 percent expect it 
to be a problem in the next three years.  

The Accenture report, “Closing the Skills 
Gap in Ireland: Employers at the Heart of 
the Solution,” is available at www.accenture.
com/irelandskills and identifi es a number of 
potential levers that organisations can use 
to mobilise talent fl ows into, around and out 
of their organisations:

• Identify  your organisation’s skills gaps 
now and in the future through rigorous 
skills analysis.

• Clearly defi ne career paths and 
succession plans to manage and mine 
talent within your organisation.

• Tap into learning innovations such as 
employee swapping, academies and 
collaboration.

Audrey O’Mahony

Your opportunity to join the Business Forum for 
Ireland’s Fastest Growing Micro-Economy...

For more info go to our website
www.docklandsbusinessforum.ie

MEMBERSHIP FEES

Companies with 1 to 49 employees

Companies with 50 to 100 employees

Companies with over 100 employees

€100 
€200
€350

JOIN THE DOCKLANDS BUSINESS FORUM!

Docklands Business Forum
Centre Block,
Docklands Innovation Park,
128 - 130 East Wall Road, Dublin 3.
t: 01 480 0543
e: admin@docklandsbusinessforum.ie




